Three Ireland (Hutchison) Limited Three Prepay “Free €25 Voucher” Offer (“Promotion”)

The following Terms and Conditions for the Promotion are in addition to the Small Print Terms of
service for Three Ireland (Hutchison) Limited (“Three”). Your right to avail of the Promotion
(Eligibility) is exclusively subject to you complying with the below requirements in a Participating
Outlet between 5™ September 2024 and 7" November 2024 inclusive (“Promotion Dates”).

“Free €25 Voucher” when you Switch to Three Connect Complete

This Promotion is available exclusively for new Three Prepay SIM-only customers who port their
number from GoMo, Vodafone, Eir, Tesco, Postmobile, ClearMobile, Virgin, or 48 to the Three
Connect Complete Plan only (the “Plan”) and Top up by €25 to activate the Plan at point of
connection on a SIM Only basis, ie without purchasing a device from Three ("Eligible Customers")
during the Promotion Dates.

Here's what the Promotion offers:

e Eligible customers who port their number to the Plan during the Promotion Dates will
receive a €25 voucher (the “Voucher”). This Voucher can only be used to activate the
customer’s Plan for an additional 28 days.

e The Voucher will be available to be redeemed in Three+ only within 14 days of switching to
the Plan.

e To redeem the Voucher, Eligible Customers must log in or register for a Three+ account and
check their top offers.

e To top up with the Voucher, customers can log in to My3 online and visit the Voucher top up
area to use their unique code orText TOPUP + their Voucher code to 50272, or free call on
1744 and follow the provided instructions.

e This Promotion is available online at three.ie and in selected retail stores ("Participating
Outlets").

e To avail of the Promotion, customers must:

o Port their mobile number to the Three prepay network from another network
provider to the Plan during the Promotion Dates; and,

o Top up by €25 or more in one go when they port their number to activate the Plan;
and,

o Register on Three+ to claim their Voucher within 14 days of port in.

o Eligible Customers must to perform a Top Up with their Voucher before 31
December 2024.

Once Eligible Customers use their Voucher, it will only activate their Plan for another 28-day cycle
and there will be no remaining credit on customers’ balances to use for any other purposes. Eligible
Customers should only apply the Voucher once their 28 day Plan benefit has expired. If you apply the
Voucher with existing Plan allowances remaining, and your Plan is still within its 28-day cycle, your
top up will immediately activate the plan and your allowances will reset for another 28-day benefit
period. Any remaining allowances at that time will not carry over to your new 28-day benefit period.

Voucher codes will expire on December 31, 2024, and any unused Vouchers will be invalid after this
date.



Vouchers hold no cash value and cannot be exchanged for cash and must be claimed and used
before 31 December 2024.

Please note that the Promotion is not available to existing Three SIM-only customers switching to an
Eligible Plan during the promotional period, new Three Prepay customers who join with a device, or
customers who do not port their number. The Promotion is also not applicable to any plans other
than specified above.

Three reserves the right to modify these Terms and Conditions or discontinue this Promotion (or any
part of it) for valid commercial, technical, or operational reasons, with reasonable notice provided.
Except as clearly stated in these Terms and Conditions, all other terms, conditions, warranties, and
representations (whether written or implied) related to the promotion are excluded to the fullest
extent permitted by law.



